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1.   Lifelong Learning UK and the Lifelong Learning Sector

N.B. The UK Commission for Employment and Skills (UKCES) and key government sponsor departments, including the Devolved Administrations, have agreed a transfer of LLUK footprint responsibilities to the Learning and Skills Improvement Service (LSIS) with effect from 1 April 2011. 

1.1 Sector overview - a brief description of what the sector covers at UK level 

Lifelong Learning UK represents the workforce of six sub-sectors across the UK:

· Community learning and development – covers staff working in community based settings. Much activity is voluntary and the area comprises seven key areas; community based adult learning; community development; community education; development education; family learning; working with parents and youth work. In Scotland the three national priorities are achievement through learning for young people; achievement through learning for adults; and achievement through building community capacity. Community Learning Wales is the umbrella organisation for adult and community learning and is delivered and supported by local authorities in Wales. The profile in Northern Ireland is generally as in England.
· Further education – c[image: image1.png]


overs staff involved in the delivery, support and management of learning who work in England’s general further education (FE) colleges, tertiary colleges, sixth form colleges, independent specialist colleges, Scotland’s FE colleges and post-16 learning in Northern Ireland and Wales. 

· Higher education – represents all staff involved in the delivery, support and management of learning and research activities in universities, university colleges and colleges of higher education. Some HE is also delivered via FE Colleges, often in partnership with universities.
· Libraries, archives and information services – involves those working in libraries, archives and information services in institutions whose primary purpose is lifelong learning, i.e. public libraries and archives, higher education and further education libraries and archives, and national libraries and archives.

· Work based learning – covers staff working for organisations concerned with the delivery of learning and assessment services, which is primarily work based. 

· Careers Guidance – covers staff delivering services and activities intended to assist individuals of any age and at any point throughout their lives to make educational, training and occupational choices to manage their careers.

The workforce

Lifelong Learning UK (LLUK) estimates there to be over two million people within the lifelong learning sector workforce in the UK. The number of jobs and employees in this sector has been growing steadily in line with additional investment in education and is forecast to continue increasing in size. Employment levels are forecast to rise by approximately 3.5% between 2007 and 2017, so just under half a million new employees will be required to sustain the sector during this period.
The main website address for LLUK is www.lluk.org
Specific information for the UK nations can be found using the following weblinks:

England – http://www.lluk.org/england/#/england
Northern Ireland – http://www.lluk.org/northern-ireland/#/northern-ireland
Scotland – http://www.lluk.org/scotland/#/scotland
Wales – http://www.lluk.org/wales/#/wales
Cymraeg – http://www.lluk.org/cymru/?lang=cy
2.  Community learning and development
2.1 A brief description of what the sub-sector covers at UK level

Community learning and development covers staff working in community based settings. Much activity is voluntary and the area comprises seven key areas;  

· Community based adult learning

· Community development

· Community education

· Development education

· Family learning

· Working with parents

· Youth work

2.2 Careers available and new emerging jobs, transferability of skills, career paths and opportunities for progression

Within England, Wales and Northern Ireland, jobs available within community learning and development include:

· Community development worker – work within communities to bring about social change and improve the quality of life.

· Community education officer – community education roles vary widely, but typically involve an element of outreach work to increase participation in mainly informal educational activities. 
· Youth worker – youth workers promote the personal, educational and social development of young people, typically aged between 13 and 19 (although there are exceptions) and may also work with young people with learning difficulties up to the age of 25.

· Youth support worker – these roles are similar to that of youth workers but at a more junior stage.

· Youth work manager – activities will involve the management of youth work programmes and youth workers.

· Family learning practitioners – provide and promote learning within a family, or kinship network context by supporting families, or kinship networks.
· Parenting practitioners – those whose main focus or core purpose is working with parents and those in a parenting role to deliver education or support to parents, e.g. parenting service co-ordinators, facilitators, midwives, development workers, tutors, or specialists in a particular field such as psychologists, family therapists or counsellors.
· Tutors, Trainers and Teachers - duties are primarily directed at teaching, including class preparation, monitoring and assessing individuals work, planning additional support for students, etc. 
        Within Scotland, the key occupations within the sector are:

· Community development worker – work within communities to bring about social change and improve the quality of life.

· Community learning and development worker – work within communities to bring about social change and improve the quality of life through informal learning and social development work.

· Community learning and development team leaders and managers – these roles vary, but typically involve roles in increasing participation informal learning activities, co-ordinating community capacity building and partnership working and promoting quality improvement. 
· Youth worker – youth workers promote the personal, educational and social development of young people aged between 11 and 25.

· Youth work manager – activities will involve the management of youth work programmes and youth workers.

· Adult learning tutors – mainly part time posts that deliver community-based learning opportunities, including parenting and family learning, and one to one and group support for literacy and ESOL learners.

· Adult learning workers - full time posts that co-ordinate learning opportunities in a locality and deliver some of the provision.
· Tutors, Trainers and Teachers - duties are primarily directed at teaching, including class preparation, monitoring and assessing individuals work, planning additional support for students, etc.
2.3 Information on pay scales in the sector

Typical pay scales in community learning and development include:

· Community development worker: £15,000 - £30,000 depending on experience 

· Community education officers: £20,000 - £23,000, senior posts up to £30,000  

· Community learning and development worker: £20,000 - £23,000

· Community learning and development team leader: £23,000 - £30,000

· Community learning and development manager: £35,000 - £60,000

· Adult learning tutors & workers: £15,000 - £30,000 depending on experience

· Youth worker: £22,000 - £34,000 (depending on experience)

· Youth support worker: £15,000 - £16,000

· Youth work manager: £35,000 - £60,000

· Family and Parenting Practitioners – figures not known at present for these roles.
2.4 Information on entry requirements, application processes 

· Community development worker – to become a community development worker, you will need practical experience of working in the community or voluntary sector through:
· Volunteering in a local community group or charity

· A background in a related career such as housing, regeneration, social work, youth work or teaching.

· A common way is to volunteer in local projects, such as community, youth and women’s groups or tenant’s associations, or being involved in community regeneration schemes.
· You do not need qualifications to start as a volunteer, as you will receive training on the job or be given the opportunity to take a part-time course in community work. Your experience as a volunteer could then help you move into paid work.

· Community education officer
· You will usually need one of the following depending on the job:

· A further education teaching qualification and experience

· A learning and development award and/or relevant experience

· A youth and community qualification and experience

· Paid or voluntary community education or development experience.

· You may find it useful to have a degree in a subject like: 

· Educational studies

· Community education

· Communication studies

· Regeneration 

· Youth and community work.

· As you will need to travel locally, you will usually need a driving licence and access to a vehicle.

· Community learning and development worker
· You will usually need one of the following depending on the job:

· A degree in Community Learning and Development which has been validated by the CLD Standards Council

· Paid or voluntary community learning and development experience.

· As you will need to travel locally, you will usually need a driving licence and access to a vehicle.

· Family learning/parenting practitioners
· Family learning classes are often run in the community at local schools and practitioners are often trained teachers who have a particular interest in these areas.  Often the areas covered relate to schools topics [making carers more familiar with what their children are doing at school] or Skills for Life support eg literacy or numeracy classes.  In this latter case some experience of working in these areas is vital to entry.  Parenting classes may also be run by ex teachers or by those with a background in childcare or similar as many topics relates to an appreciation of child development issues.
· Youth support worker
· You can start as a part-time or volunteer youth support worker without any qualifications.  You could then take work-based (or college based) qualifications in youth support work, and go on to complete professional training part-time or by distance learning.  An apprenticeship route is also available.

· Youth worker
· minimum age range is typically 18-21, but can be lower in some circumstances (e.g. for scout leaders).

· 1-2 years experience (paid or voluntary) is vital for entry to professional training

· most youth workers in England, Wales and Northern Ireland have a qualification validated by that nation’s Educational Training Standards (ETS) committee.

· from 2010 all new qualifications in youth work are at  degree level or higher in England & Northern Ireland.

· in Scotland, youth workers are often expected to undertake a degree in Community Learning and Development. 

· entry without qualification is possible but you must commit to a programme of training.

· Anyone working with children and young people must pass a criminal records bureau (CRB) check and at whatever level you work, you must undertake child protection training.

2.5 Qualifications

LLUK is working closely with the Community Development sector in England to develop a suite of new community development work qualifications suitable for those working in the statutory and the voluntary sectors to replace the NVQs which expired in December 2010.

The following qualifications are currently available:
	Role
	Training available

	Community development worker
	· SVQs Level 2,3 and 4 in Community Development Work

· NOCN Certificate/Diploma at levels 1&2 in Faith Community Development

· NOCN Awards at Entry level and level 1 in Preparation for Event Volunteering
· Postgraduate qualifications in Community Development Work 

· BA hons Community Development

· Foundation degree (under development)

	Community learning and development worker
	· BA hons Degree (four years full-time, or part-time equivalent) in Community Learning and Development.

	Community education officer
	· Recognised teaching qualification eg PGCE or DTLLS

· Learning & Development Awards

· Apprenticeship in Community Development at NVQ Levels 2 and 3

· BA hons Community Studies

You can develop your career by completing the following:

· A postgraduate course in community studies or education

· teaching/training qualifications as above

	Family learning/parenting practitioner
	· Teaching qualification eg DTLLS or PGCE

· Skills for Life subject specialism or learning support qualifications

· Childcare/child development qualifications

	Youth support worker
	You may be encouraged by your employer to achieve a work-based youth support qualification. Qualifications must be recognised by the Joint Negotiations Committee for Youth and Community Workers (JNC):

· QCF Level 2 Award and certificate in Youth Work Practice (only the Certificate is regarded as a full qualification)
· QCF Level 3 Award, Certificate and Diploma in Youth Work Practice  (only the Diploma is regarded as a full qualification)
The above are available through City & Guilds, ABC, and OCN Awarding Bodies
· Apprenticeship in Youth Work Levels 2 and 3 (available from 4 April 2011)
· In Scotland there are SVQ level 2&3 and a level 6 PDA (Professional Development Award) in Youth Work

· In Northern Ireland, OCN level 2 [Introduction to Youth Work] and level 3 [Programme Development] may be expected.

· In Wales level 2 Award and level 3 Certificate in Youth Work from Agored Cymru


	Youth worker
	Qualifications must be recognised by the Joint Negotiations Committee (JNC) for Youth and Community Workers. Recognised youth work qualifications include:

· Dip HE (two years full-time, or equivalent part-time, some are employment based) or
· Foundation Degree (two years full time, or equivalent part-time, most are employment based), leading to or direct entry to:
· BA hons Degree (three years full-time, or part-time equivalent)

· Postgraduate certificate or MA (one year full time, or part-time equivalent) 

· From 2010 youth work is a graduate profession in England, Wales & Northern Ireland. It already is in Scotland.


The above lists the qualifications that were available in December 2010. New youth support work qualifications have been developed by Awarding Organisations to replace the existing qualifications in England and Northern Ireland by January 2011.  The work has been led by the National Youth Agency, working with Awarding Organisations, supported by LLUK.  In Wales, Youth Work qualifications are already available on the QCF and they are awarded by Agored Cymru.  In Scotland new SVQs in Youth Work at level 2 and 3 are in the process of being accredited.  These have been developed by LLUK and employers working together.  They are designed to be more straightforward and with a reduced burden of assessment compared to the existing SVQs. 
The Youth Support Work apprenticeship expires in December 2010 and is due to be replaced by a new framework on 4 April 2011.  This does however mean there can be no new starts between 31/12/2010 and 04/04/2011.

2.6 Data on employment and labour market trends and forecasts

The size of the lifelong learning workforce as a whole is estimated to increase from 2007 to 2017, and will require significant amounts of recruitment during this period. It is likely that the community learning and development sector will increase in a similar manner.

As the sector relies on voluntary workers and a high proportion of publically funded positions, the recession is unlikely to impact on the estimated demand for the workforce as severely as the private sector.  There is anticipated to be an overall decrease in available funding, however, including spending constraints on local government and a decrease in contributions to charities.

Size of the workforce

It is estimated that the size of the community learning and development workforce in the UK is 417,955, broken down by nation as follows:

· 273,073 staff in England

· 26,724 staff in Northern Ireland

· 61,879,staff in Scotland

· 56,280 staff in Wales

Characteristics of the workforce
There is no single source of information for community learning and development workforce that spans the UK, so general characteristics are not known. For comparison, the characteristics of the workforce in England are:

· 91% described ‘teaching’ as their main activity

· 76% were female

· 22% were aged 40 years or under

· only 7% worked full-time, with the most common employment status being seasonal/hourly paid, accounting for 45%, followed closely by part-time (40%)

2.7 Skill shortages

The 2010 LLUK SSA Employers Survey reported the following skills shortages:

· Community engagement and development

· Partnership working

· Supporting diverse learners

· Teaching, training and pedagogy

· Assessing learning and learners

Delivery of e-learning

2.8 Information on opportunities for adults changing career direction

Volunteering

Volunteering for community or youth work allows you to experience working in these areas without making a final commitment to a career in this area. It will provide you with the skills you need – many organisations provide volunteer placements with inductions; some also cover travel costs.

There are many sources of information on volunteering, such as the National Volunteering Database http://www.do-it.org.uk.
To find out more about local volunteering opportunities, you may want to visit your nearest Volunteer Bureau (VB) in England or Wales, or your nearest Volunteer Centre (VC) in Scotland. You can find this using UpMyStreet: http://www.upmystreet.com. 

Information may also be obtained from the country specific websites of your volunteer bureaux or centres:

England: http://www.volunteering.org.uk
Wales: http://www.volunteering-wales.net 

Scotland:  http://www.volunteerscotland.org.uk
Northern Ireland: http://www.volunteernow.co.uk
Funding for training

Funding is typically provided by employers or the individuals themselves. Bursaries are available from certain organisations; there are also several government initiatives that can be accessed for initial training across the countries of the UK (for instance the apprenticeship programme in England:http://apprenticeship.org.uk. There is funding for teacher training [see below under Further Education]

2.9 Information on points of entry or transfer into a sector from another area sector

There are a variety of routes into community and development learning. For some examples of roles related to this area where there will be similar skills-set used, please see below:

Jobs related to community development:

· Community arts worker

· Volunteer organiser

· Social worker

· Economic development officer

· Community education co-ordinator

· Further Education teacher

· Youth and community worker

· Community Learning and Development Worker

· Health, sports and arts are common cross over points for community work.

Job roles related to community education:

· Community development worker

· Community Learning and Development Worker

· Further education teacher

· Youth and community worker

Job roles related to community learning and development:

· Community development worker

· Community learning and development worker

· Youth worker

· Adult learning tutors

· Adult learning workers
Job roles related to youth work:

· Careers advisor / personal advisor with Connexions

· Community education

· Community learning and development

· Outdoor education

· Social work

· Advice work

· Training

· Sport.

· Youth Justice Worker

· Education Welfare Officer

· Learning Mentor

· Teacher/teaching assistant

· Social Worker

· Play/sports worker

· The average time spent in one post is just over five years, and sideways moves between sectors or into special projects are common.

· Increased opportunities are available in the voluntary sector including project work such as targeting young people at risk of exclusion from schools

· Some workers are involved in the juvenile justice system, providing community based sentencing in liaison with social workers

2.10 Job profiles

	Community development worker – job profile from the prospects website



	Community education officer – job profile from the prospects website



	Youth worker – job profile from the prospects website



	Youth Worker – job profile from the LLUK website


2.11 Case studies

	Community development worker – Prospects website


	· Lisa, community development worker
· Jennie, community development manager
· Stuart, community arts worker


	Community education officer – Prospects website
	· Hannah, community learning and volunteering manager with a heritage trust
· Jane, community liaison and extended services officer in a specialist technology college


	Youth work – Prospects website
	· Adam, youth worker
· Lisa, senior projects manager with a charitable organization working with young people



2.12 Frequently Asked Questions (FAQs)

What are the skills needed to work in community learning and development?

Community development

· Ability to build good relationships and earn people’s trust and respect
· A creative approach to problem solving
· A good understanding of social and community issues
· Patience and a willingness to listen
Community education

· Excellent communication and organisation skills
· Ability to encourage and motivate people
· Ability to help individuals overcome barriers to learning
· Familiarity with the education and qualifications system and the various access points
Youth work

· Commitment to young people and understanding of the issues affecting their lives

· Excellent communication and listening skills

· Ability to relate to people from all backgrounds

· Patience, tolerance and flexibility

· Enthusiasm and motivation

· Interest or skills in areas that may interest young people, such as sports or the arts

What career opportunities are there in community learning and development?

· Youth support workers can advance to youth worker (through undertaking necessary qualifications)

· With experience a youth worker can progress to become team leader or into management 

Where can I get more information on the qualifications required for the sector:

· Lists of relevant qualifications are available from LLUK Information and Advice Team on 0300 303 1877 / www.//.lluk.org/advice
2.13 Sources of additional information, web-links etc

Community development:

Job vacancies, key websites:

· LG jobs www.lgjobs.com

· Guardian jobs www.jobs.guardian.co.uk

· Third Sector www.jobs.thirdsector.co.uk

· Regen.net www.regen.net

· New Start www.newstartmag.co.uk

· Ethical careers www.ethicalcareers.org

Youth work:

National Youth Agency – supports those involved in young people's personal and social development and works to enable all young people to fulfill their potential within a just society.

National Council for Voluntary Youth Services – is a network of over 170 national organisations and regional and local networks that work with and for young people.

Youth work typical employers:
· Local authorities

· Voluntary organisations such as YMCA and Barnardos

· Schools and colleges

· Connexions

· Community and faith groups

· Youth offending teams

· Social services

· National health services

Youth work sources of vacancies:

· www.prospects.ac.uk
· www.communitycare.co.uk/jobs
· http://jobs.guardian.co.uk/ or Guardian newspaper (Tuesdays and Wednesdays)
· www.tes.co.uk
· The voluntary agencies directory
· www.jobs4youthwork.co.uk
Parenting Practitioners

Children’s Workforce Development Council – represents employers to lead workforce reform, improving chances for children and young people throughout the country, including working with parents.
Parenting UK - a national membership organisation formed in 1995 for those working with parents

Volunteering

Volunteering for community or youth work allows you to experience working in these areas without making a final commitment to a career in this area. It will provide you with the skills you need – many organisations provide volunteer placements with inductions; some also cover travel costs.

There are many sources of information on volunteering, such as the National Volunteering Database http://www.do-it.org.uk.
To find out more about local volunteering opportunities, you may want to visit your nearest Volunteer Bureau (VB) in England or Wales, or your nearest Volunteer Centre (VC) in Scotland. You can find this using UpMyStreet: http://www.upmystreet.com. 

Information may also be obtained from the country specific websites of your volunteer bureaux or centres:

England: http://www.volunteering.org.uk
Wales: http://www.volunteering-wales.net 

Scotland:  http://www.volunteerscotland.org.uk/
Northern Ireland: http://www.volunteernow.co.uk
The National Council for Voluntary Organisations has several specialist teams who provide information, advice and support to others working in or with the voluntary sector. These teams produce publications, briefing papers and guidance notes; run conferences and seminars; and offer a range of practitioner forums.

2.14  Regional and National Information

2.14.1 East Midlands

Size of the workforce
It is estimated that there are 23,450 people in the community learning and development workforce (including youth workers) in the East Midlands, more than in any other English region.

Skills shortages
No information on the skills shortages for this region is available. The skill shortages for this region are likely to mirror those of the wider UK

2.14.2   East of England

Size of the workforce
It is estimated that there are 25,891 people in the community learning and development workforce (including youth workers) in the East of England.

Skills shortages
No information on the skills shortages for this region is available. The skill shortages for this region are likely to mirror those of the wider UK. 
2.14.3 London

Size of the workforce
It is estimated that there are 46,978 people in the community learning and development workforce (including youth workers) in Greater London.

Skills shortages
No information on the skills shortages for this region is available. The skill shortages for this region are likely to mirror those of the wider UK. 
2.14.4 North East

Size of the workforce
It is estimated that there are 13,523 people in the community learning and development workforce (including youth workers) in the North East, the fewest of any English region.

Skills shortages
No information on the skills shortages for this region is available. The skill shortages for this region are likely to mirror those of the wider UK. 
2.14.5 North West

Size of the workforce
It is estimated that there are 39,251 people in the community learning and development workforce (including youth workers) in the North West.

Skills shortages
No information on the skills shortages for this region is available. The skill shortages for this region are likely to mirror those of the wider UK. 
2.14.6 South East

Size of the workforce
It is estimated that there are 38,648 people in the community learning and development workforce (including youth workers) in the South East.

Skills shortages
No information on the skills shortages for this region is available. The skill shortages for this region are likely to mirror those of the wider UK. 
2.14.7 South West

Size of the workforce
It is estimated that there are 24,020 people in the community learning and development workforce (including youth workers) in the South West.

Skills shortages
No information on the skills shortages for this region is available. The skill shortages for this region are likely to mirror those of the wider UK. 
2.14.8 West Midlands.

Size of the workforce
It is estimated that there are 25,576 people in the community learning and development workforce (including youth workers) in the West Midlands.

Skills shortages
No information on the skills shortages for this region is available. The skill shortages for this region are likely to mirror those of the wider UK. 
2.14.9 Yorkshire and the Humber

Size of the workforce
It is estimated that there are 35,735 people in the community learning and development workforce (including youth workers) in the Yorkshire and the Humber.

Skills shortages
No information on the skills shortages for this region is available. The skill shortages for this region are likely to mirror those of the wider UK. 
2.14.10 Northern Ireland
Size of the workforce
It is estimated that there are 26,724 people in the community learning and development workforce (including youth workers) in Northern Ireland.

Characteristics of the workforce
Sector Skills: a skills foresight research report on the paid workforce of the voluntary and community sector in Northern Ireland’ suggests that over 72% of the paid workforce in the voluntary and community sector in Northern Ireland were female, but that men were over-represented at the more senior occupational levels.

There are 23,305 youth work staff in Northern Ireland. The characteristics of this workforce are:

· 91% of these are volunteers (37% of whom are male)

· 20% of paid staff work full time

· 53% of full time staff and 44 per cent of part time staff are male Youth workers

Skills shortages
There is a shortage of woman at senior levels.


2.14.11 Scotland
Size of the workforce
It is estimated that there are 61,879 people in the community learning and development workforce (including youth workers) in Scotland.

2.14.12 Wales
Size of the workforce
It is estimated that there are 56,280 people in the community learning and development workforce (including youth workers) in Wales.

Characteristics of the workforce
Based on a survey of principal youth officers employed in the youth service or community education service departments within all 22 local authorities in Wales:

· 119 management and 2,730 delivery staff were employed in local authority youth services in Wales in 2003/04 and, in addition, youth services were staffed by a further 330 volunteers

· 87% of delivery staff were employed part-time

3.
Further Education

3.1 A brief description of what the sub-sector covers at UK level

The further education area covers staff involved in the delivery, support and management of learning who work in England’s general further education (FE) colleges, tertiary colleges, sixth form colleges, independent specialist colleges, Scotland’s FE colleges and post-16 learning in Northern Ireland and Wales. It may also include those who work in adult learning, work based learning, and offender learning.

3.2 Information on careers available and new emerging jobs, transferability of skills career paths and opportunities for progression

Jobs available include:

· Senior Manager – this role will entail responsibilities for other staff and administrative functions of a department.
· Senior lecturer / team leader / curriculum leader – are recognised for considerable experience of teaching and lecturing, and often have other additional responsibilities.
· Lecturer / teacher / trainer – duties are primarily directed at teaching, including class preparation, monitoring and assessing individuals work, planning additional support for students, etc. Teachers in London get an additional allowance.

· Learning support staff – undertake a variety of responsibilities that relate to a broad range of learners, subjects and contexts. Some learner support staff specialise in specific areas, such as Skills for Life support.

· Assessor/quality assurance – assessors support and assess people working towards vocational qualifications, ensuring that evidence submitted meets the national occupational standards required to achieve a vocational qualification. The quality assurance role includes supporting and working with assessors to develop assessment procedures and facilitate good practice.

Key / transferable skills:

· Extensive knowledge of your subject and the ability to pass on your knowledge and skills at a level suitable for your students

· Organisation and planning skills

· The ability to relate well to students of all ages and abilities

· Enthusiasm and the ability to motivate students

· Creativity to design interesting activities and materials

Opportunities for progression:

· With experience a further education lecturer / teacher / trainer could progress to senior lecturer / team leader / curriculum leader or senior manager. There are also opportunities for progression into other functions of a college, such as finance, quality standards, human resources or admissions, although these often require specialist qualifications.

· Senior staff in colleges, such as Principals and Chief Executive Officers, usually have held a teaching post at some time in their career.

· Some Learning Support workers [LSWs] decide to take the training to become qualified FE teachers [see relevant section].  LSWs may be generalists or specialists and so may choose to further specialise in particular areas of expertise eg dyslexia.  In some FE institutions there may be more than one grade of LSW, or there may be roles involved in coordination of the LSW service although usually this is effected by a teaching manager.

· With experience as an assessor / quality assurance role you may have the opportunity to progress to a vocational qualification centre manager.  With relevant qualifications, you could move into further education teaching or training management. Likewise, teachers can become assessors and/or take quality assurance roles if they obtain the correct qualifications.

3.3 Information on pay scales in the sector

· Leadership and management posts £35,000 - £80,000 (England) – senior posts eg Principals in large colleges in excess of this
· FE lecturer / teacher / trainers £18,300 - £35,106 (England)
· FE learning support staff circa. £10,000 - £16,000
· Assessor / quality assurance role £16,000 - £25,000 - There are some exceptions (several earn up to £40,000). Salaries are often paid hourly within a further education setting.
3.4 Information on entry requirements, application processes (e.g. Apprenticeships)

For any post where you are likely to deal with young persons or vulnerable adults, you will likely be required to undergo a Criminal Records Bureau (CRB) check

To be a further education lecturer / teacher / trainer in England you will need:

· At least a level 3 qualification (for example A level, BTEC National or NVQ level 3) in the subject area you want to teach or extensive vocational experience – for some academic subjects you may need a degree

· To demonstrate basic skills in English and Maths of level 2 (GCSE standard) or above or be prepared to train to achieve these

· To complete a teaching qualification which is endorsed by Standards Verification UK (SVUK), although this training may be undertaken in service.

· To be registered with the Institute for Learning (IfL), a requirement under government legislation in England. This can be done once in post.

To be a further education lecturer / teacher / trainer in Scotland you will need:

· At least a level 6 [SCQF] qualification (for example Higher or SVQ 3) in the subject area you want to teach or extensive vocational experience – for academic subjects you usually need a degree level qualification

· To demonstrate skills in English at level 6 [SCQF] and Maths at level 4 [SCQF] and ICT at level 5 [SCQF]

· To complete a TQ[FE] teaching qualification, although this training may be undertaken in service.

To be a further education lecturer / teacher / trainer in Wales you will need:

· At least a level 3 qualification (for example A level, BTEC National or NVQ level 3) in the subject area you want to teach or extensive vocational experience – for some academic subjects you may need a degree

· To complete a PGCE endorsed by Standards Verification UK (SVUK), although this training may be undertaken in service.

To be a further education lecturer / teacher / trainer in Northern Ireland you will need:

· At least a level 3 qualification (for example A level, BTEC National or NVQ level 3) in the subject area you want to teach or extensive vocational experience – for some academic subjects you normally need a degree

· To demonstrate skills in English and Maths of level 2 or above 

· To complete a teaching qualification offered via the University of Ulster [usually a PGCE(FE)] and this training is undertaken in service.

To be a Learning Support Worker in England you will need:

· A Level 2 or 3 qualification in Learning Support

· Level 2 literacy and numeracy skills if intending to provide support in these areas.

To be an SVQ assessor/ QCF vocational qualification assessor you will need:

· Occupational competence in the sector you will be assessing

· A qualification in your chosen area is usually required at least to the level or one above that you intend to assess or quality assure

· Access to learners requiring assessment

· An assessment qualification – usually the level 3 award in Assessing Competence in the Work Environment

To be in a quality assurance of vocational qualifications (formerly known as a verifier) role you will need:

· Occupational competence in the sector you will be quality assuring

· An assessment qualification – usually the level 3 award in Assessing Competence in the Work Environment

· A qualification in the specialist area you are quality assuring

· A Level 4 award in Conducting Internal Quality Assurance of the Assessment Process (comparable to the former V1 award)

3.5 Qualifications

	Role
	Training available

	Further education lecturer / teacher / trainer in England
	· The Award in Preparing to Teach in the Lifelong Learning Sector – short introductory course for the beginning of a teaching career

· The Level 3/4 Certificate in Teaching in the Lifelong Learning Sector – qualification you will need for the associate teacher role. It will lead to a stage where application can be made for the status of ATLS (Associate Teacher, Learning and Skills)

· Level 5 Diploma in Teaching in the Lifelong Learning Sector – qualification you will need for the full teacher role.  It will lead to a stage where application can be made for the status of QTLS (Qualified Teacher, Learning and Skills) 

· Under government regulations, all FE sector teachers need to be registered as members of the Institute for Learning (IfL)

· If teaching Skills for Life subjects (ESOL, literacy or numeracy), a subject specialist qualification (additional diploma) is required.

· Qualifications can be taken pre-service or in service.

· Other vocational training awards may be taken into account against the above



	Further education lecturer / teacher / trainer in Scotland
	· The Advanced Diplomas in Teaching in Further Education – 2 short courses providing an introduction to the work in FE
· The TQ[FE] – the full teaching qualification 

	Further education lecturer / teacher / trainer in Wales
	· PGCE/Cert Ed [PCET] – the full teaching qualification

	Further education lecturer / teacher / trainer in Northern Ireland
	· PGCE [FE]  the full teaching qualification
· If teaching Essential Skills [adult literacy, numeracy or ESOL] lecturers must have the Queens University Certificate in the Teaching and Management of Literacy and Essential Skills or Certificate in Teaching and Management of Adult Numeracy

	Learning Support Worker
	· Level 2 Award in Literacy, Language, Numeracy and ICT Awareness– designed for those who support or advise adults in a variety of situations
· Level 3 Award/Certificate in Learning Support (literacy, language and numeracy) specialist qualification for learning support practitioners working to support learners with literacy, language and numeracy needs.
· Level 3 Award/Certificate in Learning Support – This qualification to support practitioners in a more general role has now been developed by awarding bodies and includes mandatory and optional units. The choice of optional units help to provide a flexible qualification which allows for the wide range and types of support that exist within the sector


	Assessor / internal vocational qualifications quality assurance
	To be an assessor you will need:

· An assessor qualification (Level 3 Award in Assessing Competence in the Work Environment, replacing the A1 NVQ Assessor Unit)

· Occupational competence in the area you will be assessing

To be in an internal vocational qualifications quality assurance role you will need:

· Occupational competence in the sector you will be quality assuring

· An assessor qualification (Level 3 Award in Assessing Competence in the Work Environment)

· Experience of assessing in the same, or similar occupational area to the one you will be verifying

· Level 4 Award in Conducting Internal Quality Assurance of the Assessment Process – (former V1  Internal Verification Unit) 

· Level 4 Award in Conducting External Quality Assurance of the Assessment Process - (former V2  External Verification Unit) 




3.6 Data on employment and labour market trends and forecasts

The size of the lifelong learning workforce as a whole is estimated to increase by approximately 3.5% between 2007 and 2017, and will require significant amounts of recruitment during this period. As the sector relies on a high proportion of publically funded positions, the public sector cuts will have an impact on future demand.

Size of the workforce

Approximate numbers of staff working in Further Education in the UK is 305,243, broken down by nation as follows::
· 268,310 staff in England

· 6,357  staff in Northern Ireland

· 21,748 in Scotland

· 13,565 in Wales

Characteristics of the workforce

Some key characteristics of the further education workforce in England are:

· 64% of all further education staff (including administrative and support roles) are female, and 59% of teaching staff are female.

· A higher proportion of female staff are part-time than male staff.

· Over half (52%) of the further education workforce are over 45 years old

· 83% learning support workers are women.

3.7 Skill shortages

The 2010 LLUK SSA Employers Survey reported the following skills shortages:

· Teaching, Training and Pedagogy

· Supporting diverse learners, including awareness of disability

· Employer Engagement

· Literacy skills of staff/applicants

· Delivery of e-learning

· Numeracy skills of staff/applicants

· Assessing learning and learners
3.8 Information on opportunities for adults changing career direction

You can work as an assessor or in an internal vocational qualifications quality assurance role in all occupational areas where vocational qualifications exist – examples include construction, care, catering, engineering, retail and hairdressing.

There are some sources of funding and financial incentives available for those training to teach in the further education (FE) sector although this has been reduced due to the recent Government cut backs.

There are no specific entry requirements for Learning Support Work and most LSWs are directly recruited by their college.  Some experience with learners is an advantage and many entrants have had experience in educational settings often as volunteers.

3.9 Information on points of entry or transfer into a sector from another area sector. 

Several routes are available to enter into the further education. Anyone with teaching experience in different areas, such as schools, community settings, work based training, will be able to work in further education, but may have to commit to further training to meet the qualifications requirements.

There is demand for individuals who are proficient in their occupational areas to move to a further education setting.

Jobs related to further education lecturer / teacher / trainer:

· Careers advisor

· Higher education lecturer

· Training and development officer

· Youth worker

Jobs related to Learning support worker:

· FF teacher

· Student services worker

· Education adviser

· Youth worker

Jobs related to assessors / internal vocational qualifications quality assurance roles:

· Training officer

· Training manager

· Prison education officer

· Further education lecturer / teacher / trainer

3.10 Job profiles

	FE lecturer / teacher / trainer – job profile from the Prospects website



	FE Lecturer – job profile from the LLUK website

	Learning Support Assistant – job profile from the Connexions website – this is not actually an FE College LSW but the work is very similar and so provides a useful indication



	Assessor/internal verifier– job profile from the Careers Advice website




3.11 Case studies

	FE teacher
Mona, FE childcare tutor 



	Learning Support Worker

· Tasha – not someone working in an FE College but provides an indication of the nature of the job.




3.12 Frequently Asked Questions (FAQs)

What are the hours and working conditions for a ...?

FE lecturer / teacher / trainer:

· Usually 37 hours per week, which includes teaching and non-teaching activities and may also include evening or weekend work

· Sessional work on part-time and non-permanent contracts e.g. teaching evening classes

· Work in FE colleges, sixth form colleges, community colleges, adult education centres, the prison education services and/or work-based learning settings

· Could be based in a classroom, workshop, employer premises or laboratory depending on subject you teach

· Expect out of hours preparation and marking as normal

Learning Support worker:

· A full time LSW would be working around 35 hours per week with perhaps about 25 of those spent in direct support.  

· Many LSWs are part time and often hourly paid and these will be working at the college with particular learners at specified times. 

· Work may be within a whole class setting or one-to-one in separate sessions.  

· There may be a requirement to attend meetings with eg the teaching team or parents/carers

Assessor / internal vocational qualifications quality assurance role:

· Usually 37 – 40 hours per week, Monday to Friday, and sometimes evenings and weekends to fit with candidates shift patterns.   Hours can vary from week to week.

· Usually based in an office but will need to travel to assess candidates at their place of work

· You can be employed by a training provider, or college, or as an in-house assessor for a large organisation whose staff complete vocational qualifications

What skills are needed to be a ... ?: 

Further education lecturer:

· Extensive knowledge of your specialism

· Good planning and organisational skills

· An interest in helping learners develop

· Good communication and presentation skills with the ability to engage with learners at their level

· The ability to relate well to learners of all ages and abilities

· Enthusiasm and the ability to motivate learners

· Creativity to design interesting learning activities and materials

Learning support worker

· able to build good relationships with learners, teachers, parents and carers 

· able to work well with the teachers they support 

· good spoken and written communication skills 

· good numeracy and computer skills 

· where applicable, be aware of child protection and safety procedures 

· lots of energy 

· an interest in students’ development and learning. 
Assessor / internal vocational qualifications quality assurance role: 

· Extensive knowledge of your specialism and industry

· Good verbal and written communication skill

· The ability to motivate and encourage others

· An interest in learners’ development

· The ability to relate to learners, their managers and colleagues

· Attention to detail

What progression routes are available for ... ?

· With experience a further education lecturer could progress to senior lecturer / curriculum lead, head of department or principal.

· In some institutions there is a Learning Support Worker management structure but generally progression is by moving into teaching or student support

· With experience as an assessor / internal vocational qualifications quality assurance role you may have the opportunity to progress to training centre manager.  With relevant qualifications, you could move into further education teaching or training management.

3.13 Sources of additional information, web-links etc

Further education lecturers:

· Lifelong Learning UK – LLUK is the independent employer-led sector skills council responsible for the professional development of staff working in the UK lifelong learning sector.

· Institute for Learning (IfL) – The Institute for Learning (IfL) is the professional body for teachers, trainers and assessors across further education (FE) , including adult and community learning, emergency and public services, FE colleges, the armed services, the voluntary sector and work-based learning (referred to as the FE and skills sector on the IFL website).

· University and College Union (UCU) – The University and College Union (UCU) represents more than 120,000 academics, lecturers, trainers, instructors, researchers, managers, administrators, computer staff, librarians and postgraduates in universities, colleges, prisons, adult education and training organisations across the UK.

Learning Support Workers:

· Lifelong Learning UK – We are the independent employer-led sector skills council responsible for the professional development of staff working in the UK lifelong learning sector
     Assessors / verifiers:

· Chartered Institute of Personnel and Development (CIPD) – The Chartered Institute of Personnel and Development (CIPD) is the professional body for those involved in the management and development of people.

· Institute of Assessors and Internal Verifiers (IAV) – This Institute is for all individuals who are employed in work based or applied vocation education and training. Its sole purpose is to support and raise the status of training practitioners, particularly assessors and internal verifiers. It also provides a basis of professional body recognition to those employers who can show a positive commitment to work based training and in particular the delivery of vocational qualifications or SVQs.

Job vacancies:

· FE careers www.fecareers.co.uk

· The Guardian www.jobs.guardian.co.uk

· The Times Education www.tes.co.uk

· www.jobs.ac.uk
· http://jobs.independent.co.uk/.

· http://www.fejobs.com
· http://www.teachfe.com

Please note that many jobs in Learning Support Work and Assessor roles tend to be advertised locally and so local press may be a useful source of vacancies

3.14  Regional and national information

3.14.1 East Midlands
Size of the Workforce

It is estimated that there are 23,746 people in the FE workforce in the East Midlands.

Characteristics of the Workforce
Some key characteristics of the FE workforce in this region are:

· 9.9% of the teaching staff are of a Black or Minority Ethnic origin

· 8.2% of the workforce are teaching staff

· 60.8% of teaching staff work part-time

Skills shortages

· No information on the skills shortages for this region is available. The skill shortages for this region are likely to mirror those of the wider sector in England. 
3.14.2   East of England

Size of the Workforce

It is estimated that there are 23,417 people in the FE workforce in the East of England.

Characteristics of the Workforce
Some key characteristics of the FE workforce in this region are:

· 10.9% of the workforce are of a Black or Minority Ethnic origin

· 7.8% of the workforce are teaching staff

· 53.4% of teaching staff work part-time

Skills shortages

· No information on the skills shortages for this region is available. The skill shortages for this region are likely to mirror those of the wider sector in England... 
3.14.3 Greater London

Size of the Workforce

It is estimated that there are 34,268 people in the FE workforce in Greater London.

Characteristics of the Workforce
Some key characteristics of the FE workforce in this region are:

· 33.2% of the workforce are of a Black or Minority Ethnic origin
· 14.8% of the workforce are teaching staff

· 57.9% of teaching staff work part-time

Skills shortages

· No information on the skills shortages for this region is available. The skill shortages for this region are likely to mirror those of the wider sector in England. 
3.14.4 North East
Size of the Workforce

It is estimated that there are 14,524 people in the FE workforce in the North East, the fewest in any English region.

Characteristics of the Workforce
Some key characteristics of the FE workforce in this region are:

· 3.3% of the workforce are of a Black or Minority Ethnic origin
· 5.1% of the workforce are teaching staff

· 49.6% of teaching staff work part-time

Skills shortages

No information on the skills shortages for this region is available. The skill shortages for this region are likely to mirror those of the wider sector in England. 
3.14.5 North West

Size of the Workforce

It is estimated that there are 44,625 people in the FE workforce in the North West, the most in any English region.

Characteristics of the Workforce
Some key characteristics of the FE workforce in this region are:

· 6.4% of the workforce are of a Black or Minority Ethnic origin
· 16.1% of the workforce are teaching staff

· 56.2% of teaching staff work part-time

Skills shortages

· No information on the skills shortages for this region is available. The skill shortages for this region are likely to mirror those of the wider sector in England. 
3.14.6 South East

Size of the Workforce

It is estimated that there are 36,919 people in the FE workforce in the South East.

Characteristics of the Workforce
Some key characteristics of the FE workforce in this region are:

· 8.8% of the workforce are of a Black or Minority Ethnic origin
· 14.5% of the workforce are teaching staff

· 57.8% of teaching staff work part-time

Skills shortages

No information on the skills shortages for this region is available. The skill shortages for this region are likely to mirror those of the wider sector in England. 
3.14.7  South West

Size of the Workforce

It is estimated that there are 28,538 people in the FE workforce in the South West.

Characteristics of the Workforce
Some key characteristics of the FE workforce in this region are:

· 6% of the workforce are of a Black or Minority Ethnic origin
· 10% of the workforce are teaching staff

· 68.2% of teaching staff work part-time

Skills shortages

No information on the skills shortages for this region is available. The skill shortages for this region are likely to mirror those of the wider sector in England.
3.14.8 West Midlands.

Size of the Workforce

It is estimated that there are 33,427 people in the FE workforce in the West Midlands.

Characteristics of the Workforce
Some key characteristics of the FE workforce in this region are:

· 12.9% of the workforce are of a Black or Minority Ethnic origin
· 12.4% of the workforce are teaching staff

· 59.4% of teaching staff work part-time

Skills shortages

· No information on the skills shortages for this region is available. The skill shortages for this region are likely to mirror those of the wider sector in England. 
3.14.9 Yorkshire and the Humber

Size of the Workforce

It is estimated that there are 28,846 people in the FE workforce in Yorkshire and the Humber.

Characteristics of the Workforce
Some key characteristics of the further education workforce in this region are:

· 6.7% of the workforce are of a Black or Minority Ethnic origin
· 11% of the workforce are teaching staff

· 58.9% of teaching staff work part-time

Skills shortages

· No information on the skills shortages for this region is available. The skill shortages for this region are likely to mirror those of the wider sector in England. 

3.14.10 Northern Ireland
Size of the Workforce

There are estimated to be 6,357 staff in the FE workforce in Northern Ireland.

Characteristics of the Workforce

In Northern Ireland, analysis of data obtained from Department for Employment and Learning indicates: 

· 2,142 staff worked full time, 51% of them were male

· 3,465 staff worked part time, 37% of them were female 


3.14.11 Scotland
Size of the Workforce

There are estimated to be 21,748 staff in the FE workforce Scotland.

Characteristics of the Workforce

Staffing statistics for further education colleges in Scotland reveals that: 

· 61% of staff were teaching staff

· the majority of the workforce was female, accounting for 57% of full-time equivalents (FTEs), 51% of teaching staff FTEs and 63% of non-teaching FTEs

· the majority of staff (FTE) were between 30–49 years of age, with a slightly younger profile for female than male staff

· the workforce comprised more part-time than full-time workers, particularly amongst teaching staff (64%), compared with non-teaching staff (37%)

· 61% of staff were employed on a permanent basis, with this being particularly the case for non-teaching staff (81%)

3.14.12 Wales
Size of the Workforce

There are estimated to be 13,780 staff in the FE workforce in Wales
Characteristics of the Workforce

An analysis of data obtained from the Department for Employment, Lifelong Learning reveals that:

· 60% of the FE workforce was classified as ‘teaching and learning staff’, compared with 13% as ‘teaching and learning support staff’ and 28% as ‘other support staff’ 

· 62% of the FE workforce was female, particularly ‘other support staff’ (70%)

· the distribution of staff ages centred on ages 40–49 years for women (31%), and 50–54 years for men (15%), although amongst non-teaching staff numbers were high in the under 25 years age group

· full-time staff accounted for a greater proportion of the full-time equivalent (FTE) total (70%) than part-time-staff (30%), although this does not allow comparison of the actual numbers of staff employed full-time and part-time

· 74% of FTEs were employed on permanent contracts. ‘Other support staff’ were the most likely to be employed on permanent contracts (83% FTEs) and also the most likely to be full-time
4.  Higher Education
4.1 A brief description of what the sub-sector covers at UK level

The higher education sector represents all staff involved in the delivery, support and management of learning and research, usually at degree level and above, in universities, university colleges and colleges of higher education in the UK. 

4.2 Information on careers available and new emerging jobs, transferability of skills career paths and opportunities for progression

Jobs available include:

· Professor – The highest level of recognition for teaching and research related higher education staff. To achieve this post requires a significant research portfolio experience.

· Director/Dean/Head of Department – senior management posts with wide ranging responsibilities for programmes, staff and resources

· Reader – a higher level research post which may also include some teaching duties

· Senior Lecturer – A higher grade lecturer, recognised for significant experience and typically with additional duties relating to department administration.

· Lecturer – Higher education lecturers facilitate learning and carry out research activities in universities and some colleges of further education.

· Researcher / Research Associate – Research Associates will work alongside professors / lecturers to design, formulate and conduct academic research projects.

· Research Assistant – provide research support for academic research projects.  

· Student Services Manager/Adviser – provide a range of support services for students, which may include specialist health, learning, counselling, welfare 

· Academic Registrar/ Assistant Registrar – responsible for the academic administration of the university including overseeing the academic regulations and examinations, validation and accreditation of courses  

· Director External Partnerships/Business Development Manager/Adviser – posts are outward facing and are focused on working with external organisations to attract private and other funding/contracts

· International Director/Manager  - responsible for the overseas student  market 

· Graduate Employment Adviser – provides support and guidance on graduate careers and employability

Key skills / transferable skills required include:

· Good communications skills

· Commitment to teaching and research

· Flexibility

· Good organisational skills

Progression opportunities:

It is possible for researchers to progress to lecturer positions if they have significant experience and have had several research articles published in journals.

Lecturers can progress to more senior positions by taking on more responsibility in teaching, research and administration. It may also be possible to move into an academic related role.

4.3 Information on pay scales in the sector

· Professor £43,000 - £84,000

· Dean/Director £50,000+

· Head of Department £40,000+

· Reader £40,000 - £55,000 

· Senior Lecturer £35,000 - £50,000 

· Lecturer £29,000 - £43,000 

· Research Associate £27,000 - £34,000 

· Research Assistant £20,000 - £27,000 

4.4 Information on entry requirements, application processes (e.g. Apprenticeships)

To become a lecturer/ senior lecturer, undergraduate and usually higher (eg doctoral) degrees relevant to the post are required, except in commercial areas such as law, finance and medicine, where work experience may take precedence over educational experience. Additional requirements include:

· Ability to secure grant funding and produce original research

· Academic publications, although some roles are more teaching focused

To become a researcher, candidates are usually studying for or have recently completed a PhD, although other routes may be possible, especially in social science areas.

To work within the Academic Registry, candidates would be expected to have a degree or equivalent; it is unlikely that a specific subject area would be stipulated.  

Entry to work in Student Services could be at any level.  Entry posts are primarily administration or customer service based.  More senior posts may require a degree or equivalent (eg for specialist services, such as counselling); candidates may need to have a specialist qualification in, for example, housing or finance.

4.5 Qualifications

	Role
	Training required:

	Lecturer
	Employers usually expect a higher level qualification (at least a Masters) and/or a substantial professional profile.

Although teacher training qualifications are seldom a requirement for appointment within the sector, the Higher Education Academy (HEA) accredits a range of teacher training courses.  These are usually delivered to those already working in the sector although some university programmes admit those not currently employed.  

	Researcher
	Usually employers require at least a degree and often one at higher level eg masters or doctorate relevant to the post

Most institutions offer a range of in-house training related to:

· Research (including publication, securing research grants, managing research projects, etc.)

· IT

· Teaching

· Management skills

· Personal development


4.6 Data on employment and labour market trends and forecasts

The size of the lifelong learning workforce as a whole is estimated to increase by 3.5% between 2007 and 2017. It is unlikely that the Higher Education sector will increase in the period to 2017. However, it is expected to be characterised by more contract or part-time employees and people in “hybrid roles”, for example undertaking some lecturing and some business development work. 

As the sector relies on a high proportion of publically funded positions and rode out the recession relatively well, the forthcoming cuts to the public sector are likely to impact significantly on the workforce. This may be balanced in part by changes in policy, such as an increase in tuition fees chargeable for degrees or further emphasis on working with employers may lead to some money becoming available to invest in the employment of staff by those institutions.

Size of the workforce

The approximate number of full time equivalent (FTE) staff working in higher education area in the UK is 382,275 broken down by nation as follows:

· 314,805 in England

· 7,595 in Northern Ireland

· 39,780 in Scotland

· 20,095 in Wales

Characteristics of the workforce

In 2007/08, the HE workforce had the following characteristics:

· under half (46%) of the HE workforce were academic professionals

· there were more females (53%) than males. Female employment was concentrated amongst non-academic staff (64%) while the majority of academic staff were male (59%)

· there was a broad age distribution within the workforce, although females were more prevalent in the younger age bands (under 30 years), whilst in the oldest age bands (55 years or over) males were more prevalent than females

· more than two-thirds (67%) of the HE workforce were employed full-time

· 70% were employed on open-ended or permanent contracts, although this was considerably lower for academic professional staff (57%) than other staff (81%)

4.7 Skill shortages

The 2010 LLUK SSA Employers Survey reported the following skills shortages:

· Teaching, Training & Pedagogy

· Delivery of e-learning

· Managing change

· Strategic leadership and planning

· Performance and staff management

4.8 Information on opportunities for adults changing career direction

Training for Lecturers

Although there is no legal requirement to gain a teaching qualification, higher education institutions that are members of the Higher Education Academy often require it. New employees are increasingly required to gain a postgraduate qualification in Teaching for Higher Education, usually approved by the Higher Education Academy.  These courses usually called PGCE [HE] are specifically for Lecturers.

4.9 Information on points of entry or transfer into a sector from another area sector. 

Jobs related to higher education lecturers:

· Adult education lecturer / tutor

· Advice worker

· Further education lecturer

· Higher education careers advisor

· Social researcher

Jobs related to researchers:

· Government research officer

· Higher education lecturer

· Market researcher

· Political research assistant

· Political aide

There is additional information on related jobs for researchers, beyond the higher education setting on the Vitae website.

· Education (not including higher education)

· Finance, business and IT
· Health and social work
· Manufacturing
· Public administration
4.10 Job profiles

	Lecturer – job profile from the Prospects website



	HE Lecturer – job profile from the LLUK website

	Researcher (social) – job profile from the Prospects website




4.11 Case studies

	Lecturer – case studies from the Prospects website

· James, lecturer at a University 
· Margaret, University lecturer
HE-Lecturer – case study from LLUK website




4.12 Frequently Asked Questions (FAQs)

What are the hours and working conditions for a ...?

Lecturer / professor:

· Core hours may be around 35/weekly including up to 12 hours/weekly teaching but the particular demands of posts may require long hours beyond this.

· Lecturers may work in lecture theatres, classrooms, studios, workshops or laboratories or increasingly in the workplace

· Lecturers are normally expected to undertake some form of research as part of their duties; this may be undertaken in the institution or outside and may need to be undertaken outside their core contracted hours.

· Additionally particular departments may have an expectation to generate an output of publications or be involved in income generation.   

What skills are needed to be a ... ?:

Lecturer / professor:

· Good communications skills

· Commitment and dedication to teaching and research excellence

· Flexibility

What progression routes are available for ... ?

As their career progresses, lecturers can expect to take on more responsibility in teaching, research and administration.  Promotion can occur to more senior levels including:

· Senior lecturer

· Head of Department

· Research leader / manager

Progression to very senior levels may be possible for some candidates:

· Reader

· Director/Dean

· Chair / professor

Senior roles may include some managerial responsibilities.

4.13 Sources of additional information, web-links etc

· University and College Union – is the largest trade union and professional association for academics, lecturers, trainers, researchers and academic-related staff.

Sources of job vacancies:
· www.jobs.ac.uk
· The Guardian – and the newspaper on Tuesdays

· Times Educational Supplement
· Times Higher Education Supplement

4.14  Regional and national information

4.14.1 East Midlands. –

Size of the workforce

It is estimated that 25,490 individuals work in the Higher Education sector in this region

Skills shortages

The skills shortages for this region are likely to mirror the skills shortages for the UK as a whole. 

4.14.2   East of England

Size of the workforce

It is estimated that 24,800 individuals work in the Higher Education sector in this region. 

Skills shortages

The skills shortages for this region are likely to mirror the skills shortages for the UK as a whole.  

4.14.3 Greater London

Size of the workforce

It is estimated that 72,460 individuals work in the Higher Education sector in this region, 

Skills shortages

The skills shortages for this region are likely to mirror the skills shortages for the UK as a whole. 
4.14.4 North East

Size of the workforce

It is estimated that 16,210 individuals work in the Higher Education sector in this region.
Skills shortages

The skills shortages for this region are likely to mirror the skills shortages for the UK as a whole. 
4.14.5 North West

Size of the workforce

It is estimated that 36,765 individuals work in the Higher Education sector in this region.

Skills shortages

The skills shortages for this region are likely to mirror the skills shortages for the UK as a whole. 
4.14.6 South East

Size of the workforce

It is estimated that 57, 225 individuals work in the Higher Education sector in this region

Skills shortages

The skills shortages for this region are likely to mirror the skills shortages for the UK as a whole. 
4.14.7  South West

Size of the workforce

It is estimated that 23,260 individuals work in the Higher Education sector in this region.

Skills shortages

The skills shortages for this region are likely to mirror the skills shortages for the UK as a whole. 
4.14.8 West Midlands.

Size of the workforce

It is estimated that 26,940 individuals work in the Higher Education sector in this region

Skills shortages

The skills shortages for this region are likely to mirror the skills shortages for the UK as a whole. 
4.14.9 Yorkshire and the  Humber

Size of the workforce

It is estimated that 31,655 individuals work in the Higher Education sector in this region

Skills shortages

The skills shortages for this region are likely to mirror the skills shortages for the UK as a whole. 
4.14.10 Northern Ireland 

Size of the workforce

It is estimated that there are 7,595 staff working in the Higher Education sector in Northern Ireland.


4.14.11 Scotland

Size of the workforce

It is estimated that there are 39,780 staff working in the Higher Education sector in Scotland.

4.14.12 Wales

Size of the workforce

It is estimated that there are 20,095 staff working in the Higher Education sector in Wales

5.  Libraries, Archives and Information Services
5.1 A brief description of what the sub-sector covers at UK level

The Libraries, Archivies and Information Service (LAIS) sector involves those working in libraries, archives and information services in institutions whose primary purpose is lifelong learning, i.e. public libraries and archives, higher education and further education libraries and archives, and national libraries and archives.

5.2 Information on careers available and new emerging jobs, transferability of skills career paths and opportunities for progression

Jobs available include:

· Chief archivist – A Chief archivist oversees the work of archivists and has some management responsibilities 

· Chief information officer – A Chief Information officer would oversee the work of information officers and has some management responsibilities

· Chief librarian – A Chief librarian oversees librarians and has some leadership and management responsibilities

· Archivist – Archivists acquire, manage, maintain and make available documents and other materials that have historical importance for individuals, organisations and nations.

· Librarian – Librarians acquire, organise, promote and disseminate a wide range of resources to meet a diverse set of needs for their customers.

· Information officer – An information officer manages and develops the procurement, supply and distribution of information for an organisation or client in support of their needs or objectives.

· Archive assistant – perform a wide range of administrative tasks in support of the work of the professionally qualified archivists.

· Library assistant / Information assistant – Library and information assistants, or paraprofessionals as they are also known, perform a wide range of administrative tasks in support of the work of professionally qualified library staff.

Other more specialised jobs available include:

· Children’s Librarian

· Branch Librarian

· Local Studies Librarian

· Subject Specialist Librarian

· Freedom of Information Officer

· Compliance Officer

· Education Officer

· Community Engagement Officer

· Digital Archivist

Key skills / transferable skills required include (prospects):

· Excellent people skills

· Organisational and time management skills

· Excellent communication skills – written and verbal

· Creative approach to problem solving

· IT skills

Progression opportunities:

· Taking on management responsibilities or specialising in particular areas e.g. IT or training are routes to promotion

· However, you should be prepared to move between jobs and employers to achieve promotion

5.3 Information on pay scales in the sector

· Chief/County Archivist £40,000

· Chief information officer £50,000

· Chief librarian / Head of Service in Public Library £49,000+

· Newly qualified Archivist or Records Manager £22,000 (minimum salary as recommended by the Archives and Records Association)

· Paraprofessional in Archives £17,900

· Newly qualified archivist £24,700

· Mid-career archivist £28,200

· Senior Archivist £35,700

· Records Management Paraprofessional £15,000

· Newly qualified Records Manager £24,900

· Mid-career Records Manager £29,300

· Senior Records Manager £38,000

· Information officer starting salary: £17,000 - £27,000 and senior level: £28,000 - £44,000 

· Assistant information officer £10,000 - £13,000

· Chartered librarian in a public library £24,000 - £32,000 

· Newly qualified librarian in a Public Library £19,700 - £23,500

· Paraprofessional in a Public Library £16, 600 - £18,500

· Head of Service in Further Education Library £38,000+

· Newly qualified librarian in Further Education Library £20,000 - £24,200 

· Chartered librarian in a Further Education College £24,300 - £27,700

· Paraprofessional in a Further Education College £16,700 -£18,900

· Head of Service in Higher Education Library £55,000+

· Chartered librarian in Higher Education Library  £23,900 -£32,300

· Newly qualified librarian in Higher Education Library  £20,800 - £23,900

· Paraprofessional in Higher Education Library £19,200 - £23,900

Further information on the salaries of librarians can be found on the Chartered Institute of Library and Information Professionals website.

Further information on the salaries of archivists and records managers can be found on the Archives and Records Association website http://www.archives.org.uk/resources/salaryfigures2008.doc
5.4 Information on entry requirements, application processes (e.g. Apprenticeships)

To be an archivist you need a degree (subject not strictly relevant), followed by a post-graduate qualification recognised by the Archives and Records Association.  

However, any degree is acceptable as long as you can show an interest and awareness of history and the importance of archives as evidence

You can find details of recognised postgraduate courses on the Archives and Records Association website.  Work experience, mostly through volunteering, is essential to gain entry onto a postgraduate archives or records management programme.  Competition for places on postgraduate Archivist programmes can be fierce.  The Archives and Records Association maintains a list of voluntary and paid traineeships for archives and records management in the UK and Ireland which may be downloaded as a PDF file from http://www.archives.org.uk/content.asp?id=311 
The Forum for Archives and Records Management Education and Research (FARMER) have also put together some guidance for those seeking pre-course experience which is available from the foregoing weblink.) 

To be an information assistant – it is essential to have: 

· QCF Level 2, or equivalent, or 4 GCSEs (grades A-C) including English and Maths or the equivalent eg Scottish intermediates
· two years relevant experience and an IT qualification   

You can begin a career as a librarian by either:

· studying for a university qualification before starting work or

· finding a job as a library assistant and qualify by gaining experience and work-based training combined with some study

For library assistant roles: 

· you will probably need at least five GCSEs/intermediates or you could join an Apprenticeship scheme – www.apprenticeships.org.uk - although there are currently very few apprenticeships available in this area. 

Apprenticeships

A Level 3 Apprenticeship is currently available in Information and Library Services (Framework Code 272) using the new EDI qualifications.

Lifelong Learning UK has developed revised Frameworks for Apprenticeships at Level 2 and Level 3 for the LAIS sector in England, Wales and Northern Ireland. The revised frameworks will be available on 4 April 2011.

5.5 Qualifications

	Role
	Training required

	Archivists
	· a degree and then a post graduate qualification recognised by the Archives and Records Association [see http://www.archives.org.uk/carers/careers/html
and select from the RHS menu relevant career path 

 Pre-course experience in a voluntary or paid capacity

· After you have qualified as an archivist, you can join the Archives and Records Association Registration Scheme, and achieve registered status within three years

· You can develop and update your skills and knowledge by attending short courses, seminars and workshops organised by the society of archivists 

	Information management officer
	· IT qualifications – IBT2 or other level 3 qualifications covering spreadsheets and databases 

	Librarian
	· If you are working as a librarian or studying on a relevant course, you can apply for membership of CILIP.  There are 5 levels of membership depending on your qualifications and experience

· A degree in librarianship or information management that is recognised by the Chartered Institute of Library and Information Professionals (CILIP)

· A degree in any subject, followed by a post-graduate qualification in information management or similar accredited by CILIP

· A masters degree

· Alternatively librarians can follow a work-based learning route to Chartership by progressing through a framework of vocational qualifications and some study of theory and policy issues

· You can develop your skills by attending short courses run by CILIP

	Assistant roles in archives, libraries and records management services
	· EDI Level 2 Certificate in Libraries, Archives and Information Services (England, Wales and Northern Ireland)

· EDI Level 3 Diploma in Libraries, Archives and Information Services (England, Wales and Northern Ireland)

· Higher National SQF level 7 in Library & Information Science (Scotland)

These qualifications are not compulsory for working at this level


5.6 Data on employment and labour market trends and forecasts

The size of the lifelong learning workforce as a whole is estimated to increase from 2008 to 2015, and will require significant amounts of recruitment during this period. It is likely that the Library, Archives and Information Services sector will increase in a similar manner.

As the sector relies on a high proportion of publically funded positions, the recession is less likely to impact the estimated increase in demand for members of the workforce.

Size of the workforce

Approximate numbers of staff working in libraries, archives and information services (LAIS) in the UK is 64,493, broken down by nation as follows:

· 56,631 staff in England

· 1,059 staff in Northern Ireland

· 5,434 staff  in Scotland

· 2,089 staff in Wales

Characteristics of the workforce

Across the UK, data from the Labour Force Survey (four quarter average 2008), indicates that 59 per cent of staff are female but that only 37% of the most senior level of employment are female.

5.7 Skill shortages

The 2010 LLUK SSA Employers Survey reported the following skills shortages:

· Community engagement and development

· Literacy skills of staff/applicants

· Advanced ICT user

· Promoting and marketing the organisation

· Partnership working

5.8 Information on opportunities for adults changing career direction

Librarians

The most common route into the profession is to take a degree in Librarianship and Information Management accredited by Chartered Institute of Library and Information Professionals (CILIP). It is also possible to take a postgraduate qualification if your first degree is another subject, however you will have to undertake some work experience to be able to enrol on a course. You will then be required to complete 1 to 2 years of professional development, evidenced through a Personal Professional Development Plan and portfolio of evidence, in order to become a chartered member of CILIP.

It is also possible to train as a library assistant and obtain Library Assistant  qualifications. Details of these qualifications and information about organisations that offer them can be obtained from:

EDI http://www.ediplc.com/index.asp 

The EDI schemes are: 

EDI Level 2 Certificate in Libraries, Archives and Information Services (England, Wales and Northern Ireland)

EDI Level 3 Diploma in Libraries, Archives and Information Services (England, Wales and Northern Ireland)

For information about your nearest EDI provider please contact enquiries@ediplc.com

Once you have a number of years of experience, you may then apply to CILIP to become a Certified member. It is then possible to become a Chartered member through further professional development.
http://www.cilip.org.uk/qualificationschartership/QualificationsforLibraryAssistants
Archivists

To be a qualified Archivist you will need to gain a post graduate qualification in archive studies, or archives and record management, recognised by the Society of Archivists. Only seven Universities in the UK/Eire offer these courses. The qualification is valid across each of the countries in the UK and in Eire. Many UK trained archivists find work around the world using this qualification, as it is highly regarded.

The post graduate courses are generally one year full-time, or two years part-time. They may lead to a diploma or Master’s degree. Distance Learning options are also available. The entry requirements are usually a good quality first degree, the subject is less important than the class, which should be at least 2:1. Degrees which are considered particularly relevant include history, classics, languages or information science.

Funding for training

Funding is typically provided by employers of the individuals themselves. Bursaries are available from certain organisations, but there are no government incentives.

5.9 Information on points of entry or transfer into a sector from another area sector. 

Archivist related job roles:

· Archaeologist

· Education Officer

· Local Studies Librarian

· Historical researcher

· Museum / art gallery curator

· Museum / gallery exhibitions officer

Information officer related jobs:

· Archivist

· Careers information officer

· Indexer

· Data Protection Officer

· Compliance Officer

Librarian related jobs:

· Academic librarian

· Archivist

· Information officer

· Museum education officer

· Records manager

Transferring from other sectors:

· Up to one year of library experience is normally required for entry to post graduate courses

5.10 Job profiles

	Archivist – a role profile from the Prospects website.

http://www.infoprofessional.co.uk/jobprofiles/Archivist.aspx - a role profile from the infoprofessional website



	Information officer – a role profile from the Prospects website.



	Librarian – a role profile from the Prospects website.

http://www.infoprofessional.co.uk/jobprofiles/Librarian.aspx - a role profile from the infoprofessional website




5.11 Case studies

	Archive work
· Anna who works for the British Postal Museum

· Shahalom who is a trainee archivist



	Information officer work
· Joanna, information services officer
· Ruth, Information and Support Policy Lead 

· Felicity, Information and Record Manager 



	Library work
· Helen, reader development librarian
· Jenny, resources manager
· Viki, Development Librarian



5.12 Frequently Asked Questions (FAQs)

What are the hours and working conditions for a ...?

· Archivist – usually 9.00 – 5.00pm, may require shift or flexible working
· Information officer – working hours are usually 9 - 5
· Librarian – can include evening and weekend work
What skills are needed to work in this sub-sector? 

· Excellent people skills

· Organisational and time management skills

· Excellent communication skills – written and verbal

· Creative and logical approach to problem solving

· IT skills

What progression routes are available?

· Taking on management responsibilities or specialising in particular areas e.g. IT or training are routes to promotion

· However, you should be prepared to move between jobs and employers to achieve promotion

5.13 Sources of additional information, web-links etc

Sources of further information:


Archive work:

· The Archives and Records Association is the principal professional body for archivists, archive conservators and records managers in the United Kingdom and Ireland www.archives.org uk

· www.infoprofessional.co.uk 

· http://www.creative-choices.co.uk  -  the careers page of Creative and Cultural Skills, the Sector Skills Council for Advertising, Crafts, Cultural Heritage, Design, Literature, Music, Performing, and Visual Arts. 

· Museums, Libraries and Archives Council – promotes best practice in museums, libraries and archives, to inspire innovation, integrated ad sustainable services for all.

· National Archives – the national archives are the official archives of the UK government.

Library work:

· Chartered Institute of Library and Information Professionals (CILIP) – is the leading professional body for librarians, information specialists and knowledge managers.

·  www.infoprofessional.co.uk 

Information management work:

-    Information and Records management Society
· Association for Information Management (ASLIB) – is a leading corporate information management organisation.

Information about job vacancies:

Archive work:

· Archives-nra jiscmail list
· Society of Archivists
· The Guardian

· Times Higher Education

· Museum jobs
· Artsjobsonline
· www.jobs.ac.uk
Library work:

· Lisjobnet.com

· LGjobs

· ASLIB Professional
· www.jobs.ac.uk
Information management work:

· The Guardian
· Lisjobnet.com
· www.jobs.ac.uk
5.14  Regional and national information

5.14.1 East Midlands. –

Size of the Workforce

It is estimated that 2,729 individuals work in the Libraries, Archives and Information Services sector in this region. 
Skills shortages

There is no information on the skills shortages for this region, but the pattern is likely to mirror that of the wider UK.
5.14.2   East of England

Size of the Workforce

It is estimated that 4,412 individuals work in the Libraries, Archives and Information Services sector in this region. 
Skills shortages

There is no information on the skills shortages for this region but the pattern is likely to mirror that of the wider UK.
5.14.3 London

Size of the Workforce

It is estimated that 8,569 individuals work in the Libraries, Archives and Information Services sector in this region. 
Skills shortages

There is no information on the skills shortages for this region, but the pattern is likely to mirror that of the wider UK. 
5.14.4 North East

Size of the Workforce

It is estimated that 4,293 individuals work in the Libraries, Archives and Information Services sector in this region. 
Skills shortages

There is no information on the skills shortages for this region, but the pattern is likely to mirror that of the wider UK. 
5.14.5 North West

Size of the Workforce

It is estimated that 6,326 individuals work in the Libraries, Archives and Information Services sector in this region. 
Skills shortages

There is no information on the skills shortages for this region, but the pattern is likely to mirror that of the wider UK. 
5.14.6 South East

Size of the Workforce

It is estimated that 7,468 individuals work in the Libraries, Archives and Information Services sector in this region. 
Skills shortages

There is no information on the skills shortages for this region, but the pattern is likely to mirror that of the wider UK. 
5.14.7 South West

Size of the Workforce

It is estimated that 4,381 individuals work in the Libraries, Archives and Information Services sector in this region. 
Skills shortages

There is no information on the skills shortages for this region, but the pattern is likely to mirror that of the wider UK. 
5.14.8 West Midlands.

Size of the Workforce

It is estimated that 5,430 individuals work in the Libraries, Archives and Information Services sector in this region. 
Skills shortages

There is no information on the skills shortages for this region, but the pattern is likely to mirror that of the wider UK. 
5.14.9 Yorkshire and the Humber

Size of the Workforce

It is estimated that 5,373 individuals work in the Libraries, Archives and Information Services sector in this region. 
Skills shortages

· There is no information on the skills shortages for this region, but the pattern is likely to mirror that of the wider UK. 

5.14.10 Northern Ireland
Size of the Workforce

It is estimated that 1,055 individuals work in the Libraries, Archives and Information Services sector in Northern Ireland.

5.14.11 Scotland
Size of the Workforce

It is estimated that 5,388 individuals work in the Libraries, Archives and Information Services sector in Scotland. 
5.14.12 Wales
Size of the Workforce

It is estimated that 3,122 individuals work in the Libraries, Archives and Information Services sector in Wales. 
6.  Work Based Learning
6.1 A brief description of what the sub-sector covers at UK level

The work based learning sector covers staff working for organisations concerned with the delivery of training and assessment for the workplace.  The key purpose of Work Based Learning (WBL) is to provide work focused learning opportunities relevant to the workplace environment.  Trainers are found working in the private, public and third sector in all sizes of organisations and across the whole of the UK. Typically people will work for a training provider, a training department within a larger organsiation or as a sole trader.  In addition WBL is delivered by educational institutions such as FE colleges and Higher Education Institutions. Many WBL providers contract with various funding bodies to deliver programmes such as Apprenticeships, or Return to Work. Due to the wide variety of types of organisations numbers are not known, but over 2,000 organisations deliver the publicly funded programmes

6.2 Information on careers available and new emerging jobs, transferability of skills career paths and opportunities for progression

Jobs available include:

· Training manager – A training manager organises and manages training programmes within an organisation.

· Training officer – A training officer organises training for staff within companies.  This can involve delivering training in-house, or arranging training events through external providers and consultants. 

· Teacher/tutor/trainer/instructor - A teacher, tutor, trainer or instructor (other names are also used) delivers training programmes. They may also develop programmes, and carry out many similar tasks to a training officer 

· Training assistants – provide support to training managers and training officers in the organisation of training.

Assessor / Internal Verifier – Assessors support and assess people working towards Vocational Qualifications, making sure that they meet the occupational standards needed to achieve the qualification.  Verifiers ensure the quality of the assessment process is maintained.
Many of the roles overlap and hybrid roles are commonly found  
Key skills / transferable skills required include (prospects):

· Good interpersonal skills

· Ability to work with people at all levels

· Ability to motivate people

· Good spoken and written communication skills

· A personal commitment to improving skills and knowledge

Progression opportunities:

· In larger organisations progression is from training officer to senior training officer or training manager.
· With experience and knowledge of the market self-employment / free-lancing can be an option, as companies often bring in expertise as required. Independent trainers also often move into and out of full-time employment.

· With experience as an assessor / verifier there is the opportunity to progress to WBL centre manager.  

· Other moves are into further education colleges/higher education institutions or training management.

6.3 Information on pay scales in the sector

· Training directors or senior managers to £50,000 

· Training manager £19,000 - £40,000 

· Training officer £14,000 - £30,000 

· Training assistants £12,000 - £18,000 

· Assessor / Internal Verifier £12,000 - £25,000 - work done in these roles can be paid hourly.
6.4 Information on entry requirements, application processes (e.g. Apprenticeships)

There are three main entry routes to WBL. The first is as an assessor with a training provider, the second as a training officer in a large company, and the third as a learning support officer in a Welfare to Work provider. Self employed consultants usually work in training for an organisation and then move into self employment at a later point in their career

An apprenticeship exists at level 3 as an entry route.

To be an assessor / internal verifier you will need:

· experience, knowledge and skill in the occupational sector you will be assessing

· access to a class of learners to assess

· an assessment qualification – usually the Level 3 award in Assessing Candidates using a Range of Methods

· it would also be an advantage if you have qualifications in your chosen area, especially vocational qualifications at level 3 or above

To be a training officer:

· you start as a trainee or assistant in a personnel or training department or from other educationally focused roles
· you need company or sector knowledge and experience  
To be a welfare to work support officer you will need 
· An affinity with people looking for work (at all ages)

· Training skills, especially working in one-to-one situations

· Some Information, advice and guidance skills

To be a training manager you will need:

· experience as a training officer 

· either a degree or postgraduate qualification in a subject such as business studies, human resources or communications (desirable) or

· if you do not have a degree, you can work your way up from a training officer or personnel position  by gaining experience and a professional qualification such as those offered by Chartered Institute of Personnel and Development (CIPD)

6.5 Qualifications

Qualifications are usually taken whilst in role.

	Role
	Training required

	Assessor / internal verifier
	To be an assessor you will need:

· Occupational competence in the sector you will be assessing

· An assessor qualification (Level 3 Award in Assessing Competence in the Work Environment, former A1 NVQ Assessor Unit)

To be a internal verifier you will need:

· Occupational competence in the sector you will be assessing

· An assessor qualification (Level 3 Award in Assessing Competence in the Work Environment, former A1 NVQ Assessor Unit)

· Experience of assessing in the same, or similar occupational area to the one you will be verifying

· Level 4 Award in Conducting Internal Quality Assurance of the Assessment Process - (former V1 Internal Verification Unit) 



	Training assistant / officer
	 Once you are working as a training officer there are a range of qualifications and short programmes that can be taken. Formal programmes and qualifications include those developed from the learning and development national occupational standard [new qualifications are due in early 2011] and from the Chartered Institute of Personnel Development professional pathways.
In addition there are a number of qualifications for direct training including the professional pathways from Preparing to teach in the lifelong learning sector (PTLLS) to the Diploma in teaching in the lifelong learning sector (DTLLS) 

There is also an apprenticeship at level 3.

	Welfare to Work Support Officer
	At the time of writing there are no formal qualifications developed for these roles, although work is being undertaken to develop some. There are units and qualifications in learner support, learning support, advice and guidance and delivery of training. The employing organisations will specify what they are looking for in most jobs.



	Training manager
	Once you are working in a training department, you can study for higher level qualifications above those taken as a training officer, including those in management.

In addition there are foundation degrees, full degrees and post graduate qualifications in training management or training and development


Nb the current Learning & Development apprenticeship expired on 31 December 2010 to be replaced by a new framework on 4 April 2011. 

6.6 Data on employment and labour market trends and forecasts

The size of the lifelong learning workforce as a whole is estimated to increase from 2008 to 2015, and will require significant amounts of recruitment during this period. It is likely that the Work Based Learning sector will increase in a similar manner.

The recession has impacted upon commercial training with many providers reporting a one-third decrease in employment. At the same time individual demand for upskilling is increasing. As the sector has a high proportion of publicly funded positions, the current cut back in public funding will have an impact. However at the same time there is a major push to increase the number of apprenticeships and other training to enable the UK to be ready to compete on the world stage once we are out of the recession. There will be fresh demands on the delivery workforce making new use of technologies and delivering learning in innovative ways.  The long-term future for work based learning staff is good 

As the sector relies on a high proportion of publically funded positions, the recession is less likely to be impacted by the estimated increase in demand for members of the workforce. Government policies, including calls for increasing employer responsive provision, such as apprenticeships and the Train to Gain programme in England, may lead to more substantial increases in demand than anticipated. 

Size of the workforce

The number of staff working in WBL in the UK is not known. This is for a number of reasons; including the large number of sole traders who regularly work for a number of companies at one time, the lack of a separate SIC code identifying WBL, and the large numbers working in larger organisations.

There are over 2,000 organsiations delivering publicly funded programmes. These vary from Micro companies employing fewer than ten employees to international organisations employing many thousands.

The approximate numbers of staff working in work based learning (WBL) in the UK is 41,525, broken down by nation as follows:

· 30,000 staff in England

· 1,625 staff in Northern Ireland

· 6,900  in Scotland

· 3,000 in Wales

Characteristics of the workforce

Lifelong Learning UK has undertaken a number of small surveys of employers delivering publicly funded training in the last few years.

The latest was in England in 2008/09. This survey showed similar results to the ones two years earlier in Scotland and Northern Ireland; namely:

In England, the work based learning sector workforce is known to have the following characteristics:
· 36% described their main activity as ‘teaching/training’

· 61% were female

· 47% were 40 years old or less

· 62% were employed full-time 

6.7 Skill shortages

The 2010 LLUK SSA Employers Survey reported the following skills shortages:

· Literacy skills of staff/applicants

· Employer Engagement

· Advanced ICT user

· Assessing learning and learners

· Numeracy skills of staff/applicants

· Supporting diverse learners, including awareness of disability

· Community engagement and development

· Teaching, Training and Pedagogy

6.8 Information on opportunities for adults changing career direction

Funding for training

Funding is typically provided by employers of the individuals themselves. Bursaries may be available from certain organisations. As part of the wider FE sector, there are some bursaries that may be accessed to support initial training for teachers although these are for pre-service rather than in-service trainees.

6.9 Information on points of entry or transfer into a sector from another area sector. 

Jobs related to training:

· Human resources officer

· Training manager

· Further education tutor/trainer

Jobs related to assessors / verifiers:

· Training officer

· Training manager

· Prison instructor

· Further education teacher

Transferring from other sectors:

· Pre-entry experience, through activities requiring leadership and motivational skills may boost your application

· Business related or psychology degrees may aid entry into specialised graduate schemes

6.10 Job profiles

	Training – job profile from Prospects website


	Work Based Learning – set of profiles from the LLUK website

	NVQ Assessor / internal verifier – job profile from the Careers Advice website




6.11 Case studies

	Training
· Anne, training and development officer for a consulting firm



6.12 Frequently Asked Questions (FAQs)

What are the hours and working conditions for a ...?

Training manager / training officer:

· Usually 37 hours per week, although flexibility is needed for occasional evening, weekend and residential courses

Assessor / internal verifier:

· Usually 37 hours per week, Monday to Friday, although some evenings and weekends to fit with candidates shift patterns. They are also often part-time freelancers or paid hourly.

· Often based in an office but will need to travel to access candidates at their place of work

· You can be employed by a training provider, or college, or as an in-house assessor for a large organisation whose staff complete vocational qualifications or deliver apprenticeships

What skills are needed to be a ... :

Training manager / training officer:

· Commitment to staff training and development

· The ability to relate to staff at all levels

· Communication skills

· The ability to encourage and motivate people

Assessor / internal verifier:

· A familiarity with vocational qualifications
· Excellent communication skill, to explain the occupational standards and give feedback 

· The ability to motivate and encourage people

· An interest in helping people develop

· The ability to relate to people at all levels

What progression routes are available for ... ?

· In larger organisations you may be able to progress from a training officer to senior training officer or training manager.  Small companies may not offer many promotion opportunities, so you may need to move to a larger company in order to progress.

· With experience and knowledge of the market, self-employment / free-lancing can be an option, as departments often bring in expertise as required.

· With experience as an assessor / internal verifier you may have the opportunity to progress to vocational training centre manager.  With relevant qualifications, you could move into further education teaching or training management.

6.13 Sources of additional information, web-links etc

Lifelong Learning UK – LLUK represents employers, stakeholders and staff working in work based learning (WBL) across the UK. Information is provided about the WBL labour market and stakeholders, as well as relevant news, events and projects. There is also a free Information and Advice Service enquirers can use for help on careers in the sector, including WBL.
Association of Learning Providers – The Association of Learning Providers is recognised as the voice of independent learning providers throughout England. The majority of its 470 members are private, not-for-profit and voluntary sector training organisations who deliver government-funded education, skills and welfare-to-work programmes. In particular, ALP’s members deliver most of the Apprenticeship training and the majority of Train to Gain provision in England.

Trainers / teachers / tutor:

· Chartered Institute of Personnel and Development – The Chartered Institute of Personnel and Development (CIPD) is the professional body for those involved in the management and development of people.

· TAQA – TAQA is a provider of continuous professional development events within the learning and development arena.

Assessors / internal verifiers:

· Chartered Institute of Personnel and Development – The Chartered Institute of Personnel and Development (CIPD) is the professional body for those involved in the management and development of people.

· TAQA – TAQA is a provider of continuous professional development events within the learning and development arena.

· Institute of Assessors and Internal Verifiers – The Institute is the professional support body for all assessors and internal verifiers working with work-based qualifications

6.14  Regional and national information

6.14.1 East Midlands. –

Size of the workforce
Limited information is available at a regional level. It is estimated that 2581 individuals are employed within WBL in the region.

Skills shortages

There is no information on the skills shortages for this region, but the pattern is likely to mirror that of the wider UK. 
6.14.2   East of England

Size of the workforce

Limited information is available at a regional level. It is estimated that 3054 individuals are employed within WBL in the region.

Skills shortages

There is no information on the skills shortages for this region, but the pattern is likely to mirror that of the wider UK. 
6.14.3 London

Size of the workforce

Limited information is available at a regional level. It is estimated that 4476 individuals are employed within WBL in the region.

Skills shortages

There is no information on the skills shortages for this region, but the pattern is likely to mirror that of the wider UK. 
6.14.4 North East

Size of the workforce

Limited information is available at a regional level. It is estimated that 1680 individuals are employed within WBL in the region.

Skills shortages

There is no information on the skills shortages for this region, but the pattern is likely to mirror that of the wider UK. 
6.14.5 North West

Size of the workforce

Limited information is available at a regional level. It is estimated that 3763 individuals are employed within WBL in the region.

Skills shortages

There is no information on the skills shortages for this region, but the pattern is likely to mirror that of the wider UK. 
6.14.6 South East

Size of the workforce

Limited information is available at a regional level. It is estimated that 5347 individuals are employed within WBL in the region.

Skills shortages

There is no information on the skills shortages for this region, but the pattern is likely to mirror that of the wider UK. 
6.14.7 South West

Size of the workforce

Limited information is available at a regional level. It is estimated that 3101 individuals are employed within WBL in the region.

Skills shortages

There is no information on the skills shortages for this region, but the pattern is likely to mirror that of the wider UK. 
6.14.8 West Midlands.

Size of the workforce

Limited information is available at a regional level. It is estimated that 2864 individuals are employed within WBL in the region.
Skills shortages

There is no information on the skills shortages for this region, but the pattern is likely to mirror that of the wider UK. , 

6.14.9 Yorkshire and the Humber

Size of the workforce

Limited information is available at a regional level. It is estimated that 3133 individuals are employed within WBL in the region.

Skills shortages

There is no information on the skills shortages for this region, but the pattern is likely to mirror that of the wider UK


6.14.10 Northern Ireland
Size of the workforce

The approximate number of staff working in the work based learning sector in Northern Ireland is 1,625

6.14.11 Scotland
Size of the workforce

The approximate number of staff working in the work based learning sector in Scotland is 6,900.

6.14.12 Wales
Size of the workforce

The approximate number of staff working in the work based learning sector in Wales is 3,000.

7.
Career Guidance

7.1 A brief description of what the sub-sector covers at UK level

Career guidance is the term used to describe the support and assistance given, and the techniques used, to enable people to assess their abilities, search for suitable learning and work opportunities, and implement decisions affecting their careers. 

Career Guidance covers staff involved in services and activities intended to assist individuals of any age and at any point throughout their lives, to make educational, training and occupational choices and to manage their careers. The majority of career guidance practitioners work within publicly funded agencies, including Connexions Services (14-19) and Next Step (adults) England, Skills Development Scotland, Careers Wales and the Northern Ireland Careers Service. Their services are provided through Careers/Connexions Centres, in schools, colleges, universities and in community settings. Career guidance practitioners also work in commercial companies, private practice, the voluntary and charity sectors and recruitment agencies. 

 7.2 Information on careers available and new emerging jobs, transferability of skills, career paths and opportunities for progression

There are a range of job titles that are used for people who work within the Careers Guidance occupations, the most common of which is Careers Adviser. There are also many other job titles that exist within this area which vary depending on the specific focus of the organisation and the national context.

Jobs available within careers guidance include:

Adult Guidance Adviser

Advice and Guidance Worker

Careers Information and Advice Worker

Careers/Personal Adviser

Higher Education Careers Adviser

Head of Careers

IAG Adviser

7.3 Information on pay scales in the sector

Typical pay scales in careers guidance include:

· Careers/Personal Adviser (trainee)

£16,000 to £21,000

· Careers/Personal Adviser (part qualified)
£20,000 to £27,000

· Careers/Personal Adviser (qualified)

£25,000 to £30,000

· Senior Team Leader



£27,000 to £35,000

· Higher Education Careers Adviser

£30,000 to £35,000

· Head of Service

 Information on entry requirements, application processes 
Careers Adviser/Connexions Personal Adviser:  There are two main routes to qualifying as a careers adviser/Connexions personal adviser: 

The joint award of Diploma in Career Guidance and Qualification in Career Guidance (QCG) or in Scotland Career Guidance and Development (QCGD) is a one-year full-time or two-year part-time post graduate university course which includes practical placements in the field.. Additionally, candidates in employment can work towards the following new QCF qualifications:. 

· Level 3 Award Supporting Clients to Overcome Barriers to Learning & Work

· Level 4 Diploma Careers Information and Guidance

· Level 6 Diploma Career Guidance and Development

Higher Education Careers Adviser: This area of work is open to all graduates. Careers advisers in higher education come from a wide variety of backgrounds in both degree subject and work experience. For some posts, specific qualifications or background may be an advantage, especially if the post has specific responsibility for students and graduates in a certain area. However, for most posts, a degree in any subject is acceptable. Relevant pre-entry experience and appropriate skills and qualities are generally more important than the class of degree gained. Some university careers services require a professional qualification (QCG/QCGD).

7.5 Qualifications

LLUK has designed QCF qualifications, following extensive consultation with the sector, which replaced the previous N/SVQs. These are specialist career information, advice and guidance (CIAG) qualifications:

· Level 3 Award Supporting Clients to Overcome Barriers to Learning & Work

· Level 4 Diploma Careers Information and Guidance

Level 6 Diploma Career Guidance and Development

Applicants for full time professional post graduate courses are normally aged 21 or over. They are expected to hold degree level qualifications or evidence of the capability to study at higher education level. On completion of the university course there is usually a requirement to complete a “probationary year” to prove competence in practice. 

For the work-based qualifications there are no set academic entry requirements but again, candidates must be capable of study at higher education level. This training combines practice based learning in the workplace and academic input, often through blended learning.

Entry to the occupation is also possible at a para-professional level without a degree. Candidates may hold a N/SVQ level 3 qualification in Advice and Guidance or gain the new level 3 Award.  Relevant work experience with young people or adults is desirable. It is possible to be employed as an employment or learning adviser or a Connexions Assistant, and then work your way up professional level.
7.6 Data on employment and labour market trends

The Career Guidance workforce has grown in size over recent years. Between 2004 and 2007 it grew by 6.9% to 26,400 individuals. Growth varied by nation/region and some areas saw a decline in the number of practitioners. The region with the most Career Guidance employees is London (4,320) and the region with the fewest Career Guidance employees is Yorkshire and Humberside (1,400). The workforce has become increasingly female dominated in recent years.

The approximate numbers of staff working in Career Guidance in the UK is 17,599 broken down by nation as follows:

· 14,107staff in England

·      210 staff in Northern Ireland

·   2,019 staff in Scotland

·  1, 263 staff in Wales

7.7 Skill shortages

The 2010 LLUK SSA Employers Survey reported the following skills shortages:

· Employer Engagement

· Supporting diverse learners, including awareness of disability

· Teaching, Training and Pedagogy

· Community Engagement and development

· Literacy skills of staff/applicants

· Assessing learning and learners

· Advanced ICT user

· Delivery of e-learning

64% of organisations report that the main type of qualification needed by applicants is an industry-accredited qualification. These are the Dip in Career Guidance/QCG or QCGD post graduate courses jointly awarded by a university and the Institute of Career Guidance (ICG)
Half of Career Guidance organisations (49%) suffer from skills gaps (defined as skills which are lacking amongst their existing workforce); a quarter (25%) of organisations with skills gaps confirmed that this was having a negative impact. The most severe skills gaps mirror the most severe skills shortages (i.e. lack of knowledge of best practice and lack of industry developments). The main types of qualification that organisations would like existing staff to have more of are industry-accredited qualifications.

Two thirds of organisations consider accredited training to be the best method for closing skills gaps. The training preferences for career guidance organisations vary depending upon their primary focus (i.e. which age group or demographic they primarily provide services to). Industry-accredited training and structured CPD are the most valued categories of accredited training.
7.8 Information on opportunities for adults changing career direction

There is no upper age limit for entry, and maturity is an advantage. Most applicants are graduates, and many people enter this type of work after gaining experience in other fields such as industry, commerce, teaching or social work. Some experience of working with young people or adults (including voluntary work) is useful.  There can be a path for people who have worked for recruitment agencies or Job Centres as employment/job advisers, since there may be some overlap of skills.

7.9 Information on points of entry or transfer into the sector from another area


Career Guidance is an occupation which individuals often enter once they have already had experience in other, often similar, occupations. This tendency is logical given that it is difficult to provide knowledgeable and reasoned career advice or guidance if no or little prior work experience has been undertaken. Similar (often acknowledged to be related) careers that people enter the Career Guidance occupation from include:

• Recruitment

• Human resources

• Counselling

• Social work

• Voluntary work

• Teaching

• Nursing

• Youth work
7.10 Job Profiles

Individuals working within the Career Guidance occupation perform different roles. The most common role, and the role in which most practitioners enter the occupation, is as a careers adviser. Some organisations refer to new employees as trainee careers advisers until they have completed a probationary period.
The ICG has a Professional Development framework in place which is designed to encourage advisers to become “reflective practitioners” and think about the manner in which they continually develop their skills and abilities within their role. Much development in the occupation is horizontal e.g. developing research skills by completing a project on a particular segment of a client group. Individuals may develop specific knowledge depending on the field within which they are working (for example providing Career Guidance to individuals with mental health problems).

A careers adviser/personal adviser provides information, advice and guidance to help people make realistic choices about education, training and work. The role of Personal Adviser was developed within the Connexions Service to act as a single point of contact for young people. They operate across a range of contexts e.g. education, health, youth or community work, social welfare and criminal justice. The support provided may range from basic information and/or advice to depth guidance/support to individuals who require additional help.

Within larger organisations however there may be scope for progression to team leader or managerial roles. These extra responsibilities include managing a team of advisers, helping with staff training and development, managing specific projects and budget responsibilities. Some organisations also have senior advisers who perform very similar duties to advisers but have significant professional experience and may act as mentors/consultants to colleagues.
A careers adviser in further education (FE): Within further education, there may be a range of guidance provision depending on the nature of the college and the client group. A careers adviser from the local Connexions Service is likely to be available to offer guidance interviews and there may also be a career guidance practitioner appointed by the college itself.  In some colleges they may be called college or student advisers and may work within, or more closely with, the admissions or student services departments.

A careers adviser in higher education (HE): Higher Education Institutions across the UK have no statutory responsibility to provide careers advice and guidance. However, such provision is seen as an increasingly important role for universities, all of which have their own careers services. The function of HE careers services is to help the institution produce better-informed students who are self-reliant, able to plan and mange their own learning, and have sound career management skills. 

	Advice worker  - from Prospects website



	Careers-Adviser – job profile from the LLUK website

	Careers Advisor – from redgoldfish website, also provide job vacancy information

More information : http://www.icg-uk.org/portico_online.html


7.11 Case Studies

Ben, advice worker – this is a general advice worker case study but gives some overall picture of the type of work.

ICG Case Studies -This provides some interesting example of the support and interventions made by careers advisors and thereby an illustration of the workload.
7.12 Frequently Asked Questions (FAQs)

 What are the skills needed to work in Career Guidance?

· communication skills 

· a commitment to helping people 

· patience tolerance and flexibility 

· ability to relate to people from all backgrounds 

· self motivation; ability to work under pressure 

· administrative and ICT skills

· ability to undertake research

What are the hours and working conditions for a Career Guidance worker?

· usually 37 hours per week, which includes advice and preparation activities and may occasionally include evening or weekend work

· sessional work on part-time and non-permanent contracts 

· can work for Connexions, Next Step, Universities, or in a  professional/industrial setting

· mostly office based with advice sessions delivered in a variety of venues

What progression opportunities are there in Career Guidance?

· supervisory and managerial posts 

· positions in industry providing careers development advice 

· freelance consultancy, research and/or writing 

· progression into HR related areas

Where can I get more information on the qualifications required for the sector?

· lists of relevant qualifications are available from LLUK Information and Advice Team on 0300 303 1877 / www.lluk.org/ias.htm
7.13 Sources of additional information, web-links etc

www.icg-uk.org
7.14 Regional and national information

England differs from Wales, Northern Ireland and Scotland in that the Connexions service, aimed at providing careers advice to 13-19 year old young people, is separate from provision for adults which is delivered through Next Step. In the other nations, there is all-age, universal provision.

7.14.1 East Midlands

It is estimated that there were 1,560 people employed in career guidance in the East Midlands in 2007, a decrease of three-fifths since 2004

7.14.2 East of England

It is estimated that there were 2,220 people employed in career guidance in the East of England in 2007, an increase of around a quarter since 2004

7.14.3 London

It is estimated that there were 4,390 people employed in career guidance in London in 2007, an increase of 14% since 2004. 

7.14.4 North East

It is estimated that there were 1,570 people employed in career guidance in the North East in 2007, an increase of 13% since 2004

7.14.5 North West

It is estimated that there were 3,280 people employed in career guidance in the North West in 2007, an increase of 7% since 2004

7.14.6 South East

It is estimated that there were 2,650 people employed in career guidance in the South East in 2007, a decrease of 14% since 2004

7.14.7 South West

It is estimated that there were 1,760 people employed in career guidance in the South West in 2007, and increase of around one-third since 2004

7.14.8 West Midlands

It is estimated that there were 2,540 people employed in career guidance in the West Midlands in 2007, an increase of 6% since 2004.

7.14.9 Yorkshire and the Humber

It is estimated that there were 1,400 people employed in career guidance in 2007, a decrease of around one-third since 2004.


Region 

7.14.10 Northern Ireland

In Northern Ireland, careers advisers work for the Careers Service Northern Ireland, which is part of the Department for Employment and Learning in Northern Ireland (DELNI). The service has a network of careers offices mostly within job centres or benefits offices. This allows careers advisers access to the job centre vacancy service to help in their work with unemployed young people or adults who are unemployed or considering a career change. The service is an all-age service working with people from secondary school age to adults. 

It is estimated that there were around 1,230 people employed in career guidance in Northern Ireland in 2004.

7.14.11 Scotland

In Scotland, careers advisers work for Careers Scotland, part of Skills Development Scotland, a skills body set up to help create a better qualified workforce and help people in Scotland who lose their jobs. Careers Scotland is an all-age service, and their advisers work in a range of settings with a variety of clients including:

· pupils in all secondary schools, where every young person is entitled to a one-to-one interview;

· 16-19 year olds, with particular emphasis on the not in education, employment or training (NEET) cohort

· Adults who are not currently in employment but are seeking work

Advisers work closely to assess their client’s needs and make referrals to multiple agencies.

It is estimated that there were 2,170 people employed in career guidance in Scotland in 2007, an increase of about 20% since 2004.
7.14.12 Wales

In Wales, careers advisors work for Careers Wales. The service was set up in 2001 to bring together six separate careers services under one national umbrella service, funded by the Welsh assembly. This is an all-age guidance service with the remit of helping people through lifelong career planning. Advisers work in all schools and colleges, but the service also operates from a network of careers centres, careers shops or, in rural areas, community access points and mobile units (covering mid Wales). In the youth (16-19 year olds) arm of this service, personal advisers work intensively with disadvantaged young people. 

It is estimated that there were 1,630 people employed in career guidance in Wales in 2004.
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